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_(_Wha'l does the Brooklyn Bridge mean to you?) W
“It's a place where your mind starts to s
comprehend the beauty of New York”

S5 Me gusta

t)rkdyw] Lwﬁauﬁr THGOR-

Place wm NYO ooh{'nih'mﬂ an

b r i d g e Nswianies § - “Tolss architecture structure
A=A = oYiﬂiMiH Amignm\ Yo be a
<LE;} g@' transit area, but eventualy

becomes A place of
Why dld we pICk the Connection of two important uhin{'&“dpA rMhhM
BrOOklyn Brldge? barrows of NYC + spot of tourism

zawo_tee WUSAAA - #noy

travis_king90 This is what | call livin

zawo_zee am nasiphi i} 6 W

J3;
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Building a digital wall.
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— What is brklyn
f8) why do you cross it? < bridge 2U? w,zz
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(What does the Brooklyn Bridge mean to you?)
“Love or sadness; Inspiration or desperation”

(Why do you cross it?)
“Because!”
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Brooklyn access Walk lane ;:, Art purchase stop

I'm Mike 37 years from Ohlo,
rented a bike for the week
and it's the second time |

ever cross the bridge but |
am staying with a friend in
Brooklyn.

User Journey Map

ACTIONS STATES & EMOTIONS

(=) Round #1

Final thouahts

¥ came to the bridge when |
® daois for a stroll and to enjoy A the easlest way to get
# anice sunset in New York.

My name Is Molly and | am a | am Richard and | work
young mom of a 2 year old 2 downtown but live in
boy. Very few times a year | Brooklyn. | cross the bridge
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In a bubble (headphones)

U~ Happiness. laughing, relaxed
.@ ing fun (children playing

One girl crying

(+) Round #2
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and talk to people to have more
insights about their perception
of the place / emotion approach
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. The UJM helped us in this case
to get a better appreciation of
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instagram it would be more personal
for them, and allow them an open place I
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to answer the questions.

There is an active energy in
this special area of NYC.
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Q: ”Can you tell ushow yov gol +o’
that conclusion 7 An example.
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T LEARNING
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we vote and make ourselves known

for themselves, and is that a person you didn' like is in
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opportunity to decide prson to make to office, the disad.

they didn have the one benefit you can help one

dark skin people, bc
africanamerican for

now they do
Voting is very
important be I'm

N/A

N/A

community helped him

Is harder being old ~ When he was a child, his
mother died, and the

and participate
garden, doesn't like
1o be with people.

in the botanic

actively in it
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:[n "'TU _ ﬂ Conduct a co-design session
S dwon 1-3 hours ~ B shkeholders.
HOW CAN VOTERS BE MORE INVOLVED?

HOW CAN THE SYSTEM CHANGE TO
EACLWTATE VOTING ? ENGAGEMENT v

Allow
A +he real ovtcome . Fantasy. NO bovndang
of ideas. Do not limit the possibilities.

PRE — .
DESIGN |2. Architecture o* ackvihy - siep loam_
C?TW\'W 3 Really think stakenolders

Prica\ relabion ehween parkdpawts.

freedom Hhat imply NOT reaching

1 .What are the objectives ?
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fe”
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~ T Unied s i Gl Malach, | UNITED
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World after a natura)
desaster. Complete chaos.

Which opens possibi\il—_’o{
RE IMAGINING the county,
Wnte 3 pillars of
sociehy reconstruchon
Cindividual task)
Share with group
Cluster themes
Crea Hve ac’rivi'l's * pick
a -ﬁ)rm o{ npmsw\ahow
<o express NEW SYSTEM
based on selocted Hheme.

EXPLORATION oF OUTCOMES
(orowp task)

Share with Phewhole class

S L

LETTER

We shirkd post-it brainslorminj what the
workshop's ob‘)e.ch‘w wovuld be |, in what
Context (indoors or ouvtdoors) and props
that could be available and vsefl for
Hhe achivity. Then we voted with color
dots for the best way to proceed and we
Z selecked the framework :

& How DO WE (CREATE
STARTING _TRUST IN THE FOL\T\CHL ‘
A NEW i, - e Y
COUNTRY é’ N SYSTEM (for better engagemenﬂ.
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HOW SHOW QUTIZENS THEIR
PARTICPATION HAS AN IMPACT?
(tnake them feel that their yole matters)

We would like to explore
——- a 0-des\gn workshop wita

> HIGHSCOOL. — feens

as ('u’nm: volers see their insights.
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CTlose yovur
e u.ﬁand
mwima‘gina

EXTRA REMINDERS & GENERAL STUFF »

| l ME P L_-AN O F WORK\SHOP - Email Jack: ask for materials / \
(TOMORROW let’s check together all the materials we need) 41! \
/ )
LIST UP-TO NOW (Strikethrough does not concern Jack) 7 INTRODUCTIN
‘ - iapi‘.opt (El?ma - Javi) O‘F scenario OfCMdOS
- ost-its (Javi-Amanda) g 1
- Sharpies and pesei+ds (Javi-Amanda) Shry haﬂ'ahOhFOQW“‘h
Tape and masking tape (Javi-Amanda) MEDITATION il
Scissors (Javi-Amanda) o8 O Yoo W1

COLOR-KEY to assign responsibilities

1o Bmanda Emma HEYEHG GuldEna savi

Workshop Design & Workflow

Each activity requires the person responsible to write what the activity consists

and/or gather the materials we will need.

Activity What’s the activity about?

Materials to collect & bring

Documentation | Video & photo documentation

(already) distributed chairs” +
Who we are.

Class Order and display classroom
distribution desks-chairs in 5 groups
Intro Welcome: “hi, please sit in Team upfront saying hi :)

Ml. (see next page)

3 min
Context America of Nowhere: Meditation session (TBD)
Narrative Chaotic narrative that aims for - Sound effects
country’s reconstruction - Smells (?)
- Add
7 min e He
ALL CLASS: Detailed instructions of the Paper to.write concepts
Letter activity: what do they have to
writing write about (3 pillars of +
activity - society’s reconstruction) ol
Jo Instructions boardsm
3 min
EACH GROUP: - Share letter 7 min Write a script/guideline/questions
- Cluster themes 5 min that could help lead the session
- Explore outcome 15 min (see next page)
Have ready alternatives of
outcomes/props to lead
27 min conversation

PI§III (see next page)

77377777
TELLXL

Presentations Al&l“

8 min

Wrap-up Final insights
s

White big poster paper (Javi-Amanda)
Circle stickers (Javi-Amanda)

Color paper (Javi-Amanda)

Symbol print-outs

Balloons (Juliana)

Play-doh (Emma)

Legos (Javi-Amanda)

Stapler (Javi-Amanda)

String (Javi-Amanda)

Different kind of paper (Javi-Amanda)

RBAN ASSEMBL)

BRONX ACADEMY O]

Me Emma.
(@) O

( OO aoams ovo

JuLuANA
b

| J"@ /0

. B8 9O
Haijing —— AMANDA
XS, A

4 D : documentation’
Videos + photos

Each slkahown had
4 stvdentsi+ 4 of ust

8:00 - 8:45 AM




MY STATION — GROUP #5

WO RKSHOP — INSIGHTS

INSIGHTS ON PROCESS

We felt students
were engaged.

Diversity of materials
can inspire different kind
of outcomes.

The activity encouraged
group participation.

INSIGHTS ON PROCESS

Meditation introduction
was a good start for
engagement with the

activity.

Planning time frame is
important to make the
activity work better.

Good collaboration
with the teacher.

Having thought multiple
options of creative activities
in case lack of inspiration.

INSIGHTS ON PROCESS

More time than 50 min
would have been ideal.

Manage how to set
(low) expectations on
creativity processes
(to reduce pressure and

inhibition to creative thinking).

Some students came late
so they missed the
introduction and context
(and it was more difficult for
them to enter the activity).

Be aware and solve for
different personality types
more effectively.

The activity left space
for people to express
themselves openly.

Incorporating different
types of methodologies
in the process.

Opportunity to be with
students of a class
called “Participation in
Government”

Having planned in advance
the roles of each
teammate.

Some students may
need different
instructions for the
assignment.

We have to frame the
activity limited on the
" classroom context.
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<f’ome insijhfs ﬁom stations

GFOUP ¥ -/J- “ President is a distrackon.
We need ‘o know more avout
IE—DUCAT\ONJ e systom — CONGRESS.
THEME We don't redlly kvnow how\ 2
it works, nor how to be invo !QQ
W e

THEME
“Work together;
Economicsysten;
Bene(it people.”
GrouP #3

QO © 0 © 9 O O

AR

“\We can '} build Hin
rght awaﬂ-S:::tg s J.

Grovp # 5 (mygup!) o . jb ﬁ)
by
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”Leaders\-ﬂp is like a bear P

when it protects his ‘\Z D

cubs from danqer.
( i g || verse 2
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F‘rHE FUTURE OF VOTING WORKSHOP >
How mighf we increase and diversify voter paxh‘dpah‘ou? @

@

O =~ O @R o o W
FE 8AA B
Tce-breaker Pos{.;,{. dd’ivﬂj orealing dnarackers T liked how “\uj had

__________ —3 & moment to Mink

e6

5

g
a‘b

and m(—lld on not on
@ g;% @5) @ __,:"_.]',SSUES, but alsoon
i the relabon o} them 4o

Workin —
bilthy el shqan:gj‘;mw FEEUNGS .
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i
|
v

Ach‘vi’g: Creale am 0BJECT 4hat reprcsm\'s an ISSVE with available matenals.

Materials.

|
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-

-

Group's final Jenf,ral insi:)ﬂ's @

+ Silence goes slow, making goes fast.
* Prachce makes better.

« Creakion o{ characers could have been
scrapped — just talk about themselves.

+ Fadlitators hovering / monotering

VS SlHin3 /parl-icjpaﬁns.
+ Designating a fimer and documentarian.
. Too much c\u'\d' work aeh awkward.

T found very inkres’ﬂnj Huis
workshop session ! T loved it. T4 exploved
all fne other ways ovr feam didn+. Here
they tackeled a specific instruchon
assotieled with a_Spedi fic +o!>'|c

. Examp\: (‘TH\S) (V S) Example
. Bockamund. music .mparjh tone of WS. sias—| srecnc | o | ceneem - pe
« Tntergenerational group is lwvely. J £}
2
+ People are really CREATWE! Spowge - OBIECT REPRESENTANONH - - Zittaims i

1 enjoued and learped fom our feam's WS,
w_]:;t\’?r:d a m{J more kam&and exskonaal matler,
A re(,\.lt\"\on session. This WS did #hat and then Fpoadned
concreake design objecks Yhat resf»onded o an idenhiied mater.
Anotner dtuu-mu. was the groop's age range Pq:\id\pamh, whid

o R e e wantr 6 clattoons ol 413 -4% Uear eldt
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CONNECTION
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Some interesking examples /cases

feople need mort
EXERCISE

STRAIRS in subway
with MUSIC steps

People need pr
DISASTER RECOVERY

70

TELEPH

gop
poo
Qoo
acd
gt

Gardaner indapan
after eartquake
installed a PHONE
BOOTH in
+o falk with WS
Farmy that helost.
Laber peop\e came to
-ea 50 100 . Evtn
vaveled 4o do So.

R'.op\l. need o
KILL TIME in dirporks

L\SA
MOAS

Movementof BIKERS
Phat showed nel
valve and high\ights

Peop\e need 4o betler
UNDERSTAND REALTH

:"'
E.dnromi designer
backenia will coler your
poop according 1o what
ails You- P““f — INFO.

Design by James kng
and Daisy Ginsloaa.

SEEK (N — O LINKS
Fat are NOT vbvious.

and H‘\d\' hare more
DISTANCE.

" it

N

NEXT STEP

— OF TEAMS (again)

AR £ 000

Emma Haijin
Jo and_ Amanda
me-jav and Juliana

i
1

We bramstormed in postits
N | Needs [o|opporhmiies

\ s
~ —
- -

And crealed 0 CONCEPTS

*.(-W Jrmanbeiae of P
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NAToNAL DAY OF X

RePpeSeN TIWTION, NWwTionAL MEDIA
TRLS T, AUTHENTCY, VCOMMONITY aTRORMS |
KNowLege e OF SerooLs, PINNGA |
PoLimen,  sUsTeMm TatLe ere. .
\ero”
Mw&INSTERM
Heo1 A
' PACE Bodie,/
We wreated this TEMPLATE C\“%L& QT C

4o sketch and narrate Hhe
idea$ we had f{or our

H‘PN VY
70 CONCEPTS S e € NATIONAL DAMS OofF ‘x' Lyuewe
4 The ones that have D”b'bvﬂﬁi, NEVWS ETC AL Rocus
Shckers do.h were . N A SV, 2
our Favoriles ' -TE'NS SHOOULD N TV RN Deve

CONVERSATIONS AAOUND THUSE
FEM \SSoes Iy ScHOoOLS, commuNI T

GRovps  AND AT Home

¥ Later we had Yo selact
Z Conepts o prototype

(more of this later in
next chapter)

LLLLLLLLLLL]
Bassesbsnns

DLR Prototype phase / Emma - Jo - Javi . DLR Prototype phase / Emma - Jo - Javi




RETHINKING "THE PO LITICIAN | INVITE CORPORATIONS .
PR . RS
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CONCEPT & DESCRIPTION

CONCEPT & DESCRIPTION

any §Z)§\s 1T
o Rc)) /] e

B
\Y
R

lnwte representatves fﬂ"“ e
Lor Pomtc Wwortd o eugage (N

e sza(;c clebates c.bout
.Po(;b'c,r,) -uumok .goul:ulz
forecastiug etc. Dcs\‘au tle
—?pmat to rcueald w‘v;v’
\deotlogics and asswuuwptions,
oud hen (uute (Lvaen -dNeute

Ofgumn 2 ations o vy witt,
6&44. bLltlonme <. o€

Dissect the 'Character’ of a
olitician (speech lottume,
behavior, manner isms rekhoric)

ol prototype potential mew

(¢

. {
onsys o3 P g wmng o (P

DLR Prototype phase / Emma - Jo - Javi

DLR Prototype phase / Emma - Jo - Javi
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AMCRICh " New Rk 5 NMC
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)
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2 Rpcer DUUMENT BR WRRSITES
THART soMaarR|Te THe MAIN PUNTS
THART PRre TAWDREY HOWN
TOWARDS A gNeN 6 MMUN ITH.

INPO ¢cAN Be TFounDd ONLINE OR
T'\"n?-ouQﬁ SPECIF\C CPaED- CoMMINITY

EFEORTS : €4 1ocAw- DOOR  T®
Door  camprigNNg

DLR Prototype phase / Emma - Jo - Javi L

CONCEPT & DESCRIPTION

111111111

1717?7TTTTTTT?T?I]THHHTHH”Hﬁ

1000800800085 08808s88cs0sscssansdddddddddedddee

The check-list L[]

'NeeD | opporTUNITY
Tangibk results Nevtval digihl

% Accountabilily || Platform

CONCEPT & DESCRIPTION

é——-——_‘ 'Ti me line = 2
Tssve/Topic

= Through a nevtral digital platform keep a
record of promises and <o -do achions

of candidates /deams.

— Need of results. Show TRANSPARANCY
of ovtcomes.

p C.\arib of in‘ﬂ/wmiul/mvlh.

DLR Prototype phase / Emma - Jo - Javi




POL\TICIANS x SELF EXAMINA’YIDN Represen\'a\iova Net work
HTTT R @

Ebrv;l:b;-thﬁahd [V — Representalion & Communily
Taug ble resuti|| Sclwwols ‘ Individuol ocknowledge- Plat {orms
0f pol- clasms wais

CONCEPT & DESCRIPTION

CONCEPT & DESCRIPTION
ﬂ

~ New nelworks of representation
= Gmmunicalion layers

= far‘id(n‘i :

i« Representahon

a%;wh

DEJijh Q."quf U NaB O
foruat Jor Leading politicians,
where Wg anr e Lobu,aaued

to ecpress past mu s{,-a,lces,

dddddd

make
My voice
hmrd!

GS C(wwrent d;{f;w"ﬁcs’
obscm-u'ﬁu, Courpleities.

DLR Prototype phase / Emma - Jo - Javi DLR Prototype phase / Emma - Jo - Javi
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Prototype Testing

Active Prototype: “Chocolate & Self Reflection” yum!

Intervention date: SUN NOV 6 2:00 pm

Things to bring from studio

Things to bring NOT from studio

Chalkboard (and chalks)

Chocolates (Emma)

1 black long seat

Blanket and pillow (Jo)

1 stool (for us as therapists)

Camera (Javi)

1 stool as “center table” for chocolates

Carton boards or something to create a “wall”

Holding cards with the guiding questions

Writing material and pencils

Intervention Design

Setting: Union Square with “walls”/ invitation on chalkboard.
Corner: Space to sit and talk.

Invitation: People (over +18 years old) approach us to enter and sit.
Session: 10-15 minutes

Introduction

We are design students from the New School/Parsons conducting an
exercise for our research class. The exercise involves a few self-reflective
questions, that you may answer out loud or in writing. After we’ll ask you a
few follow-up questions about how you experienced the exercise.

PART ONE: Guiding Questions
1. Think of a time in your personal practice of day to day life when you
felt uncertain.
i. How did you act?
ii.  What did you learn?

2. Think of a time in your personal practice of day to day life when you
felt overwhelmed.
i. ~How did you act?
ii.  What did you learn?

3. Think of a time in your personal practice of day to day life when you
received help.
i. How did you act?
i.  Whatdid you learn?

PART TWO: Insights

1. How did you feel about this activity?

2. How do you feel about the idea of a political candidate going
through this in public?

3. How could the format change?

If they ask why are we doing this, ask back! “Why do you think we are
doing it?”
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PURPOSE

To va'\c\c an OFPO(‘\"UT\'\U @(‘ e P,Ub“c "'O gd- 'to khw
heic presidenkial candidales beyond the aggresive rhetorics
of ¥e reglar pelitical campaignes and deba formats, fnus

THUS BUILDING TRUST AND AUTHENTICITY.

Creale accountability through refleckions on post michakes
and Learnings. Foster a mare Hhoughtfl and refleckie polibaal
poblic sphere beyond spectacde and name calling.

INSIORTS

People appreciated format : people seam to enjoy the
opportunity fo share their vulnerdoilifies and reflect on
strakegies and learnings.

Need Ji)r our polikidans and rr.prt&en\'u\-iws o{» the public
Ho meet in aspace of SHARED VOLNERABILITY.

“The hast wovld ideally be fained not only as a TV host
journalist but as a form of counselor or spiritual guide.
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PURPOSE

Shifting the presidential campagne from opposifional
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-.Ilnvnhng Hie pu\o\\c o set the polibical agu\dq.
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We probcbly should have had a Himagige 2020.
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[STRUCTURE

- Similar Yo the debales 1.5 hrs TV show _ :
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bopics of discussion arc “kupt rlenaut and intureshing r broader ands
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Round tabls represunts a Non- HIERARCHICAL  Shvcture — equal lod of parkapa
. Convursabon would cevolve aromd R KEY CONCEPTS :
—> Expenences inwlving UNCERTAMNTY.
—s Expenences ol RECEIVING AND PSKINGC ©RHELP.




GHLIGHT s,

—
— m— p—— p— e m—— mm— iy — | ——

I_I toly liked how they foond a GAP in the actval and
oorant .SSS’rCM and Created an idea that would be

| implamenied TODAY. T also liked Hhat Phe service |

| ey propese is a CYCLE that feeds vp from

| o constant FEEDBACK LOOP and the fact that |

| Yhey mcwde a large age range of par Bcipauts. |

L_._.._-_-.___‘$‘__—___.________l

“CIVIC ENGAGEMENT SQUAD” PILOT PROGRAM:
Increasing Voter ‘Par&i.cipaki.ov\ Across Grewnerations

High School Civics Class: Learning & Making
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Students study the US Students create pamphlets to In pairs, students visit 5 - 10 With each resident, the students guide

political system, learn portray each candidate and pre-assigned residents in a them through the registration process (if

about current politicians summarize their platforms NYC nursing home not already registered). Students then

research candidates up process and timeline, following up with

for election the pamphlets they've made about
candidates

[
|
|
|

1 I

and their policies and give a short presentation about the voting |
|

|

|

|

3

L _ o=
-HEE 4 &0 B

-
| — —
|
! il o ooy Slucentaoeliver Alaanion Studen_ts ik e e Students drop off registration
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Students drop off ballots

Students go back to
at nearest borough office

nursing home to deliver
ballots to elderly residents
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